


INTRODUCTION

* Scott Thomsen is a senior strategic advisor in
communications for Seattle City Light, leads
social media and media relations efforts

* Authored what Intelligent Utility called the “best
utility Tweet of all time”

* NAGC Golden Screen winner for social media

* 20 years as an award-winning journalist for a

variety of news organizations, including The
Associated Press
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AGENDA

. Brlef background Of Clty nght
* Integrating social in the outage map

* Questions
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ABOUT SEATTLE CITY LIGHT

. Seattle City nght IS a mun|C|paIIy owned utlllty
serving about 750,000 people in Seattle and eight
suburbs
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ABOUT SEATTLE CITY LIGHT

* First utility to achieve
carbon neutral status
In 2005

* 90 percent of power
comes from
hydroelectric resources

* Serves a green and
tech-savvy community
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BUILDING NEW TOOLS FOR SOCIA_ ENGAGEMENT

. Slnce 2015 Seattle Clty nght has peen working
with DataCapable to develop the UtiliSocial
platform

< pATRCapable
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INTEGRATING MULTIMEDIA INTO OUTAGE MAPS

* We're working to R J B N |
create a richer |
experience with
outage maps

+| [=Fe| (¢ >

Outage start 0700 AM, 01/22
Est. Customers Affected: 8
Est. Restoration: 10020 AM, 01/22/2015
Cause: Bird_Animal
Crew Status: Dispatched

* Leverage photos,
social posts to show
what's taking place Ao

“Y%kpond

39th Ave NE

* Subscribe to events

i
F (GODTIC :
i et Map dsta ©2015 Google TermsoflUse Reportamapemor |

* Text to report Go from this ...
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INTEGRATING SOCIAL INTO THE OUTAGE MAP

To this!
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THE OUTAGE DATA INITIATIVE

THE

OUTAGE DATA
INITIATIVE

The Power of Collaboration
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THE OUTAGE DATA INITIATIVE

* Working with EPRI utllltles regulators
emergency management

* Voluntary open standard for publishing power
outage and restoration information

* Puts already public data in a common, structured,
easy-to-use format

* Empowers utilities, emergency management
agencies and other first responders with a
common operating picture for widespread events

@II) Seattle City Light THE NATION'S GREENEST UTILITY | 10




gt N T AT

Estimated total customers affected: 37442
uim ! Granite Falls LA L
Map Satellite  port Marysville ::
e SCk-IrONdale @
[] Terrsin ey
Island Everett
(J@Poﬂ Ludloo 6 Snchorhish
® Monroe Go
Quilcene Lynnwood ST
& @ @
Bothell
Pouls!
Brinnon ©) Red!!nd
Seal B e
7 Seattle 1
Bremerton (324) ; @
9;»\ g3y  Issaquah ualmie
©! j \
aup 3 / Bremerton
Bette . ( Notional WA16
i Va s ) Aiport J
fon
Allyn-Grapeview. {
/
Gaodle )
) 85
Al 500

e

o

Hood Rive
o

LOTS OF FORMATS TODAY, NO COMMON PICTURE

s PR A I R A e

‘ 28 ' Arlington

end G
Fall
=) 105 Sy ite Falls
ock Langley b |
@ LynnwoOds, ‘
Cllnt:pn Everett Egmonds Alderwood Man?r Maltby |
: : ; Mountlake*®
Hansville ~homish Woodway Terrace Vs
2 (522)
[104] . | 2 M 12 Jitan Shoreline (‘g Bothella—
/ Woodinville
Maltby % Km%sgate e
Shoreline b et Sound T T }
e Kirkland Redmond
s
Vashon RNEeTt Q
Vashon
Isiond

<. Federal Way

/' Tacoma ®

! .

° : 2 167
. , ®®Puyall
Lakewood @ o/

54

\, .
Portland i@ e
50
Beaverton Mt Hood
= National Forest

@) Seattle City Light

(597)

Map data ©2018 Goceta
Y.

%\ Bryn Mawr

East Renton

Highlands
s K
Seafac 17)
& J
i Mag
O Kent | 18 |

THE NATION'S GREENEST UTILITY | 11




ODI CREATES A COI\/II\/ION OPERATING PICTURE

WA State Incident Management Platform with C|ty nght outage data
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Name Power Outage

Kind electricalNetwork

Cause Investigating

Meters Affected 92 R
Power Outage

Start Time: Feb 18 2018 11:58PM
Estimated Restoration: Feb 19 2018
6:00AM

Kind: electricalNetwork

Cause: Investigating

Burien, WA 98166

Status

Start Time 2/18/2018 11:58:00 PM
Estimated Restoration 2/19/2018 6:00:00 AM
Address Burien, WA 98166
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DISPLAYED IN THE FORMAT YOU PREFER
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JOIN US!

* Interested in joining the Outage Data Initiative?

* Contact Senior Technical Leader Scott Sternfeld,
PE. at EPRI

* Ssternfeld@epri.com or (843) 619-0050
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QUESTIONS
o Q/A
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